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14/3, K/l (Item 1 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2006 The Gale Group. All rts. reserv. 

08898259 Supplier Number: 77128796 (USE FORMAT 7 FOR FULLTEXT) 
WeddingChannel.com Celebrates One-Millionth Registered Couple; Milestone 
Proves It Is Only Resource a Bride Needs. 

PR Newswire, p8072 
August 13, 2001 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 416 

About WeddingChannel . com 
WeddingChannel.com offers a complete menu of wedding-related 
services, including personalized Web pages , planning tools, local 
business directories and the largest database of bridal fashions. 
Through exclusive, strategic relationships with bridal registry leaders... 

...gifts to add to their registries and provides wedding guests with a 
convenient way to purchase gifts online . WeddingChannel.com is a 
privately-held company whose investors include Amazon.com, Kleiner Perkins 
Caufield. . . 



14/3, K/2 (Item 2 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2006 The Gale Group. All rts. reserv. 

07293187 Supplier Number: 61858526 (USE FORMAT 7 FOR FULLTEXT) 
Hughes Named Acting Chief Technology Officer for Smalloffice.com. 

Business Wire, p0257 
April 26, 2000 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 57 2 

... same way they conduct live business. 

Smalloffice.com assists businesses to navigate real-world situations, 
buy products and services online , and build business via personalized 
web sites and online business listings . 

14/3 ,K/3 (Item 3 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2006 The Gale Group. All rts. reserv. 

07230916 Supplier Number: 61570539 (USE FORMAT 7 FOR FULLTEXT) 
Online Office Supplies Company Named Exclusive Office Supplies Provider to 
Smallof f ice . com . 

Business Wire, pl233 
April 19, 2000 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count : 473 

small businesses from 1-100 people. Smalloffice.com assists 
businesses to navigate real-world situations, buy products and services 
online , and build business with other entrepreneurs via personalized web 
sites and online business listings . 
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Smalloffice.com offers professional advice on everything from 
promoting and marketing a company to hiring... 

14/3 ,K/4 (Item 4 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2006 The Gale Group. All rts. reserv. 

07208486 Supplier Number: 61473354 (USE FORMAT 7 FOR FULLTEXT) 
Smalloffice.com Selects Exactis . com 1 s Inf ormMessaging for E-mail 
Newsletters . 

Business Wire, pll26 
April 13, 2000 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 47 9 

... small businesses from 1-100 people. Smalloffice.com assists 

businesses to navigate real-world situations, buy products and services 
online , and build business with other entrepreneurs via personalized web 
sites and online business listings . 

Contact Exactis.com at: 717 17th St., Suite 500, Denver, CO 80202, 
USA Internet: www... 



14/3, K/5 (Item 5 from file: 16) 

DIALOG(R) File 16:Gale Group PROMT (R) 

(c) 2006 The Gale Group. All rts. reserv. 

07137066 Supplier Number: 60798395 (USE FORMAT 7 FOR FULLTEXT) 
smalloffice.com Forms Strategic Partnership With bSource.com; Service 

Offers ^Business Matchmaking 1 of Buyers and Sellers In Outsource 

Marketplace . 

Business Wire, p0297 
March 27, 2000 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 4 87 

... grow a business. Smalloffice.com assists businesses to quickly and 

confidently navigate real-world situations, buy products and services 
online , and build business with other entrepreneurs via personalized web 
sites and online business listings . 

Based in San Francisco, bSource.com is rapidly becoming the authority 
on outsourcing for small... 



14/3, K/6 (Item 6 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2006 The Gale Group. All rts. reserv. 

07126412 Supplier Number: 60374962 (USE FORMAT 7 FOR FULLTEXT) 
eLocal.com Named as smalloffice.com Local Market Content Provider; 

Companies Join Forces to Offer Small Businesses Local Information 

Resources . 

Business Wire, p0060 
March 21, 2000 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 575 
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... small businesses from 1-100 people, smalloffice.com assists 

businesses to navigate real-world situations, buy products and services 
online , and build business with other entrepreneurs via personalized web 
sites and online business listings . 

smalloffice.com offers professional advice on everything from 
promoting and marketing a company to hiring. . . 



14/3 ,K/7 (Item 7 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2006 The Gale Group. All rts. reserv. 

07121102 Supplier Number: 60283991 (USE FORMAT 7 FOR FULLTEXT) 
smalloffice.com Names workz.com Strategic Content Provider; Companies Team 
to Offer Small Businesses Expanded Online Resources. 

Business Wire, p0436 
March 20, 2000 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 628 

... small businesses from 1-100 people. Smalloffice.com assists 

businesses to navigate real-world situations, buy products and services 
online , and build business with other entrepreneurs via personalized Web 
sites and online business listings . 

Smalloffice.com offers professional advice on everything from 
promoting and marketing a company to hiring. . . 

14/3, K/8 (Item 1 from file: 636) 

DIALOG (R) File 636: Gale Group Newsletter DB(TM) 
(c) 2006 The Gale Group. All rts. reserv. 

04801750 Supplier Number: 65907955 (USE FORMAT 7 FOR FULLTEXT) 
Business needs at your fingertips — 365 days a year. 

M2 Presswire, pNA 
Oct 10, 2000 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 4 66 

advice . 

Other useful tools include 400+ business tips, step-by-step help 
when creating a website or getting online, a business directory and 
top search engine registration service. The Buying Zone, enables 
businesses to save money by buying online as Business365 has 
negotiated with various partners to reduce the costs of various products 
and. . . 



14/3, K/9 (Item 1 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2006 Dialog. All rts. reserv. 

13560627 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Vexem Reports US$400,000 Sales Sep. - Argentina 

BUSINESS NEWS AMERICAS 
October 31, 2000 

JOURNAL CODE: WBNA LANGUAGE: English RECORD TYPE: FULLTEXT 
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WORD COUNT: 227 



(USE FORMAT 7 OR 9 FOR FULLTEXT) 

group buying as well as forward and reverse auction capabilities, 
private negotiation tables, search functions, company directories and 
industry-related content. 

Web site revenues come from transaction commissions of between 

1.5% and 3%, as well as fees... 



14/3,K/10 (Item 2 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2006 Dialog. All rts. reserv. 

13221500 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

365: Business needs at your fingertips 365 days a year 

M2 PRESSWIRE 
October 10, 2000 

JOURNAL CODE: WMPR LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 4 39 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

... and top search engine registration service. The Buying Zone, 

enables businesses to save money by buying online as Business365 has 
negotiated with various partners to reduce the costs of various products 
and. . . 



14/3, K/ll (Item 3 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2006 Dialog. All rts. reserv. 

10383532 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Spring Internet World Exhibitor Profiles 
to be held April 3 - 7 in Los Angeles 

BUSINESS WIRE 
April 03, 2000 

JOURNAL CODE: WBWE LANGUAGE: English 
WORD COUNT: 1318 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

world situations, buy products and services online, and build 
business with other entrepreneurs via personalized web site and online 
business listings . 

Company: SmartShip.com Booth: 4738 & MR15 Contact: Jenna Skidmore 
Phone: 94 9-7 97-114 6 E-mail . 



14/3, K/12 (Item 1 from file: 640) 

DIALOG (R) File 640: San Francisco Chronicle 
(c) 2006 Chronicle Publ . Co. All rts. reserv. 

10736103 

NO BUSINESS SITE DOES IT ALL 

San Francisco Chronicle (SF) - WEDNESDAY, August 23, 2000 
By: Peter Sinton\, \ 

Edition: FINAL Section: BUSINESS Page: D3\ 



S - T; Conference and Exposition 



RECORD TYPE: FULLTEXT 
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Word Count: 68 6 



TEXT: 

... tracking. — SmallOffice.com helps small- office and home-office owners 
build their business online with Web 

sites and business listings , advice on marketing, hiring and other 
subjects as well as lively discussion boards and product... 

...the scores of online 

business sites that do just one or two things like facilitate online 

purchases or manage human resource activities. Burney explained, "We 
looked at only 34 companies that try. . . 
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20/3, K/l (Item 1 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2006 The Gale Group. All rts. reserv, 

10850654 Supplier Number: 110290511 (USE FORMAT 7 FOR FULLTEXT) 
America Online Delivers Next Wave in Consumer Convenience with Expanded AOL 
Search. 

Business Wire, p5135 
Nov 19, 2003 

Language: English Record Type: Fulltext 
Document Type: News wire; Trade 
Word Count: 1681 

... and AOL (R) for Broadband services. 

AOL Search also introduced a preview version of its personalized 
"In Your Area" feature built upon AOL's extensive local services for 
business listings , entertainment and events. The new feature lets 
members search for localized results in cities where... 

20/3, K/2 (Item 2 from file: 16) 

DIALOG (R) File 16:Gale Group PROMT (R) 

(c) 2006 The Gale Group. All rts. reserv. 

09969052 Supplier Number: 89971411 (USE FORMAT 7 FOR FULLTEXT) 
The Virgin Islands Daily News Launches Online Version. 

PR Newswire, pNYTH16001082002 
August 1, 2002 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 4 06 

source of information in the region, " Chow said. 
The Virgin Islands Daily News online also features a personalized 
front page, local business directory , local business web sites, 
weather and a calendar of events. The newspaper is published daily... 

20/3, K/3 (Item 3 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2006 The Gale Group. All rts. reserv. 

09651566 Supplier Number: 84043889 (USE FORMAT 7 FOR FULLTEXT) 

Jabber Delivers Wireless Instant Messaging on Oracle9i Application Server; 

Open Interfaces Seamlessly Extend Instant Messaging Applications to 

Mobile Devices . 

PR Newswire, pLATH0052 1032002 
March 21, 2002 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 557 

accessed via Web, wireless or voice interface. The wireless 
functionality in Oracle9i Application Server offers personalization , 
location, messaging and content management features that together form a 
powerful infrastructure for delivering any type of content and application 
to. . . 

...provide end-users with 24/7, anywhere-anytime access to e-mail, 
calendar, documents and company directory from any mobile device. 
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"Working with Oracle accelerates our move into the wireless space, 
allowing. . . 



20/3 ,K/4 (Item 4 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2006 The Gale Group. All rts. reserv. 

08793632 Supplier Number: 76488791 (USE FORMAT 7 FOR FULLTEXT) 
MyWay.com Customer TBO.com Receives Edward R. Murrow Award; MyWay.com 

Technology Contributes to the First Web Site Ever Recognized by the 

Radio-Television News Directors Association. 

Business Wire, p2359 
July 12, 2001 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 834 

powerful consumer product targeted to the local market with the 
ability to scale nationally. In addition , TB0.com customized individual 
modules like the StockTracker syndicated object to enhance the company's 
finance site (money.tbo.com) and customized Business Directory to 
enhance the local content in the company's Hurricane Center 
(hurricane.weathercenter.com) . 
"TBO . . . 



20/3, K/5 (Item 5 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2006 The Gale Group. All rts. reserv. 

08581870 Supplier Number: 74284428 (USE FORMAT 7 FOR FULLTEXT) 
Mindmaker Expands Tisento Telephony Speech Recognition System to Include 
U.S. English. 

Business Wire, p2250 
May 8, 2001 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 645 

... speaker and gender independent. The technology can be accessed via 

both land mobile phones, and features a customizable speech grammar and 
vocabulary including names, addresses, numbers, currencies, dates, and 
more. Tisento has been successfully deployed in commercial phone company 
directory assistance networks of more than one million residential/one 
million business records. 

About Tisento Technologies... 



20/3, K/6 (Item 6 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2006 The Gale Group. All rts. reserv. 

07952564 Supplier Number: 66433501 (USE FORMAT 7 FOR FULLTEXT) 
Preferred Voice to Announce Comprehensive Speech Navigator Application At 
VOX 2000. 

PR Newswire, pNA 
Oct 30, 2000 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 



Sylvia Keys 



21-Jan-06 10:47 AM 



Word Count: 507 

... Connect, will allow access to the following voice portals: Business 

Connect, automated access to local business listings in the yellow and 
white pages; Number Please, connects the user to a live operator for 
listings outside the local area; Voice Mail, access and navigation through 
voice mail options ; Personal Directory, a customized directory that 
stores up to 50 names and phone numbers; and up-to-date information... 



20/3 ,K/7 (Item 7 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2006 The Gale Group. All rts. reserv. 

06559384 Supplier Number: 55427302 (USE FORMAT 7 FOR FULLTEXT) 
The Real Yellow Pages Online Upgrades Features Making it Easier To Search 
and Surf. 

PR Newswire, p7639 
August 12, 1999 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 532 

For a low monthly fee, 
merchants can receive information from their prospective customers 
using a customized , formatted and trackable system. 

In addition to local business listings , other popular tools on 
The Real Yellow Pages ONLINE are maps, residential and e-mail... 



20/3, K/8 (Item 8 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2006 The Gale Group. All rts. reserv. 



06416797 Supplier Number: 54906375 (USE FORMAT 7 FOR FULLTEXT) 
Internet Update 06/03/99. 
Williams, Martyn 
Newsbytes, pNA 
June 3, 1999 

Language: English Record Type: Fulltext 
Document Type: Newswire; General Trade 
Word Count : 554 



... and offers top business, market and world news, and access to stock 

quotes, charting and business directories . There are personalization 
features and additionally , users can see top stories from The Wall 
Street Journal Interactive Edition. Access to the... 



20/3 ,K/9 (Item 9 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2006 The Gale Group. All rts. reserv. 

06191249 Supplier Number: 54096342 (USE FORMAT 7 FOR FULLTEXT) 
WeddingChannel.com Obtains Investment from MSD Capital. 

Business Wire, pl260 
March 15, 1999 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 369 
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... a broad array of planning tools and wedding-related services, 

including an online bridal registry, personalization features , online 
travel planning, local business directories and the largest database of 
bridal fashions. WeddingChannel.com continues to add features to the... 

20/3, K/10 (Item 10 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2006 The Gale Group. All rts. reserv. 

06157438 Supplier Number: 53963483 (USE FORMAT 7 FOR FULLTEXT) 
WeddingChannel.com Secures Significant Investment Capital From Goldman 
Sachs, RRE Investors and idealab! Capital Partners. 

Business Wire, pl079 
Feb 26, 1999 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 565 

... a broad array of planning tools and wedding-related services, 

including an online bridal registry, personalization features , online 
travel planning, local business directories and the largest database of 
bridal fashions. WeddingChannel.com continues to add features to the... 

20/3, K/ll (Item 11 from file: 16) 

DIALOG (R) File 16:Gale Group PROMT (R) 

(c) 2006 The Gale Group. All rts. reserv. 

06006604 Supplier Number: 53401404 (USE FORMAT 7 FOR FULLTEXT) 
Zip2 Announces New Sales and Marketing Team; Shaun Doherty Named Vice 
President of Sales; Bruce Murray Appointed Vice President of Marketing. 

Business Wire, p0158 
Dec 15, 1998 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count : 44 4 

newspapers, Zip2 affiliate sites give consumers a trusted online 
resource to manage their lifestyle — from business listings with maps 
and directions to local editorial, classifieds, entertainment, events, and 
personalized options . The outcome of Zip2 1 s success is the emergence of 
a nationwide advertising vehicle that... 



20/3, K/12 (Item 12 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2006 The Gale Group. All rts. reserv. 

04390580 Supplier Number: 46440643 (USE FORMAT 7 FOR FULLTEXT) 
E. VENTURES OFFERS PRO CD BUSINESS DATA ON THE INTERNET 

PR Newswire, p603NEM005 
June 3, 1996 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 654 

favorite ■ Zine. 

ON 'VILLAGE differentiates itself on the Internet by providing an 
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extensive database of business listings in a personalized and 
entertaining format. Additional proprietary applications now in 
development will further serve to distinguish ON 1 VILLAGE in the months... 

20/3, K/13 (Item 1 from file: 148) 

DIALOG (R) File 148: Gale Group Trade & Industry DB 
(c)2006 The Gale Group. All rts. reserv. 

11297913 SUPPLIER NUMBER : 55280153 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Dow Jones & Company. (company introduces new Web site) (Brief 
Article) (Statistical Data Included) 

EContent, 22, 4, 12 
August-Sept, 1999 

DOCUMENT TYPE: Brief Article Statistical Data Included LANGUAGE: 

English RECORD TYPE: Fulltext 

WORD COUNT: 100 LINE COUNT: 00012 

TEXT: 

. . .business, market, and world news, plus access to stock quotes, 
charting, and business directories. A personalization feature lets 
users customize presentation of the information they receive. Additional 
features include top stories from the Wall Street... 



20/3, K/14 (Item 2 from file: 148) 

DIALOG (R) File 148: Gale Group Trade & Industry DB 
(c}2006 The Gale Group. All rts. reserv. 

03900038 SUPPLIER NUMBER: 06967948 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Second Annual Directory of Human Resources Services, Products and 
Suppliers, January 1989. (directory) 

Personnel, v66, nl, pDl(167) 
Jan, 1989 

DOCUMENT TYPE: directory ISSN: 0031-5702 LANGUAGE: ENGLISH 

RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 155534 LINE COUNT: 14711 



20/3, K/15 (Item 1 from file: 275) 

DIALOG (R) File 275: Gale Group Computer DB(TM) 
(c) 2006 The Gale Group. All rts. reserv. 

02090721 SUPPLIER NUMBER: 19680778 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Global analysis, (desktop mapping software from Environmental Systems 
Research Institute, Maplnfo and Caliper) (Software Review) (Evaluation) 

O'Malley, Chris 

PC/Computing, vlO, n9, p232(2) 

Sep, 1997 

DOCUMENT TYPE: Evaluation ISSN: 0899-1847 LANGUAGE: English 

RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 1087 LINE COUNT: 00088 

...ABSTRACT: zip codes from a spreadsheet or database onto a map, and it 
includes millions of business listings , but it lacks global positioning 
system (GPS) support. Maplnfo's $1,295 Maplnfo Professional 4... 

...layout, routing, geocoding and spatial-analysis functions. ESRI ' s $1,195 
ArcView GIS 3.0 features the Avenue programming language for customizing 
the program, and it supports GPS, but it can read few data formats 
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directly and. 



20/3, K/l 6 (Item 1 from file: 636) 

DIALOG (R) File 636: Gale Group Newsletter DB(TM) 
(c) 2006 The Gale Group. All rts. reserv. 

03422970 Supplier Number: 47048293 (USE FORMAT 7 FOR FULLTEXT) 
NMW'S WEB SITE CONTENT REVIEW 

New Media Week, v3, n3, pN/A 
Jan 20, 1997 

Language: English Record Type: Fulltext 
Document Type: Newsletter; Trade 
Word Count: 751 

... useful business information on top of repurposed content. Inc. 

Online includes searchable yellow pages and business directories , 
a 5,000-story archive and the chance to exchange ideas with other 
professions about. . . 

...company and how to market a new product. We wanted to use the site's 
customized view option , but a server error continually prevented us from 
registering. On the whole, however, Inc. Online... 

20/3, K/17 (Item 2 from file: 636) 

DIALOG (R) File 636: Gale Group Newsletter DB(TM) 
(c) 2006 The Gale Group. All rts. reserv. 

02728851 Supplier Number: 45536785 (USE FORMAT 7 FOR FULLTEXT) 
AMERITECH OFFERS NEW EMERGENCY PROTECTION SERVICE TO MICHIGAN SMALL 
BUSINESSES 

M2 Presswire, pN/A 
May 12, 1995 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 420 

either a temporary voice mail box or automatically call forwarded 
to another number. With these options , customers can customize an 
announcement and receive messages, or resume operations from another 
location. The price for the... 

...and Poland. Ameritech owns interests in telephone companies in New 
Zealand and Hungary and in business directories in Germany and other 
countries. Nearly 1 million investors hold Ameritech shares. 
CONTACT: Jonathan K. . . 



20/3, K/18 (Item 1 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2006 ProQuest Inf o&Learning . All rts. reserv. 

01872418 05-23410 
Business & finance 

Anonymous 

EContent v22n4 PP: 12 Aug/Sep 1999 
ISSN: 1525-2531 JRNL CODE: DTB 
WORD COUNT: 4 73 
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. . .TEXT: site provides top business, market, and world news, plus access to 
stock quotes, charting, and business directories . A personalization 
feature lets users customize presentation of the information they 
receive. Additional features include top stories from the Wall Street... 

20/3, K/19 (Item 1 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2006 Dialog. All rts. reserv. 

21857912 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

BellSouth (R) Real Page s . com (SM) Interactive Directory Introduces New Look 
and Feel 

PR NEWSWIRE 
March 21, 2002 

JOURNAL CODE: WPRW LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 622 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

... one-mile radius of a home or hotel. Custom Home Page - Users now 

have the option to create a customized home page, called My RealPages, 
that lets them to search for businesses near a landmark. . . 



20/3, K/20 (Item 2 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2006 Dialog. All rts. reserv. 

21855204 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Jabber Delivers Wireless Instant Messaging on Oracle9i Application Server 

PR NEWSWIRE 
March 21, 2002 

JOURNAL CODE: WPRW LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 518 

... provide end-users with 24/7, anywhere-anytime access to e-mail, 
calendar, documents and company directory from any mobile device. 



20/3, K/21 (Item 3 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2006 Dialog. All rts. reserv. 

1562 6567 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Allied Riser Communications ( 1 ARC 1 ) Launches New LightSpeed Office (TM) 
Bundles 

PR NEWSWIRE 
March 15, 2001 

JOURNAL CODE: WPRW LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 800 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

... click of a mouse. In addition, this business portal can also be 

provisioned as a company directory , with content customized at the 

desktop level. — IP Address Space — Internet dial & remote LAN access... 



20/3, K/22 (Item 4 from file: 20) 
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DIALOG (R) File 20: Dialog Global Reporter 
(c) 2006 Dialog. All rts. reserv. 

12087033 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Switchboard Achieves 158% Revenue Growth Over Q2 1999 

PR NEWSWIRE 
July 25, 2000 

JOURNAL CODE: WPRW LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 1209 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

regional directories of chamber members for any state or local 
chamber participating with ChamberBiz. In addition , ChamberBiz plans to 
offer businesses customized yellow pages advertising which will appear in 
the ChamberBiz directories, on Switchboard's leading website... 

20/3, K/23 (Item 5 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2006 Dialog. All rts. reserv. 

10430781 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Lancaster Businesses Find Creative , Low-Cost Access to Local Customers On 
the Internet 

PR NEWSWIRE 
April 05, 2000 

JOURNAL CODE: WPRW LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 299 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

... that have taken advantage of www. WorldAtMyDoor . com 1 s complete local 

business listings, in-depth personalized business information, useful 
interactive features and feedback about businesses from friends and 
neighbors has grown steadily since its debut late... 

20/3, K/24 (Item 6 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2006 Dialog. All rts. reserv. 

05614793 

Internet Update: It's All Business 

NEWSBYTES 
June 03, 1999 

JOURNAL CODE: FNEW LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 83 

. . . market and world news, and access to stock quotes, charting and 
business directories. There are personalization features and 

additionally , users can see top stories from The Wall Street Journal 
Interactive Edition. Access to the... 



20/3, K/25 (Item 7 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2006 Dialog. All rts. reserv. 

04758253 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
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• i 



New Microsoft Expedia Streets & Trips 2000 Offers All-in-One Mapping 
Solution 

PR NEWSWIRE 
March 25, 1999 

JOURNAL CODE: WPRW LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 725 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

including the following: - More than 14,000 ZAGATSURVEY ( R) 
restaurant listings - More than 300,000 business listings from infoUSA, 
including locations for ATM bank machines and car service centers - More 
than 9. . . 



20/3, K/26 (Item 8 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2006 Dialog. All rts. reserv. 

04728788 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

washingtonpost.com and Event411.com Launch Co-Branded Wedding Site 

BUSINESS WIRE 
March 23, 1999 

JOURNAL CODE: WBWE LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 514 

...range of free, personalized event-planning features, in addition to 
articles and more than 300 business listings relevant to planning a 
Washington-area wedding. 



20/3, K/27 (Item 9 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2006 Dialog. All rts. reserv. 

04 4 95621 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Nortel Networks Introduces PC-Based, Speech Recognition Automated Attendant 

PR NEWSWIRE 
March 02, 1999 

JOURNAL CODE: WPRW LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 659 

. . . brings convenience and flexibility to businesses that prioritize 
customer satisfaction and want to offer customers personalized 
value-added services. This latest addition to Nortel Networks' portfolio 
of speech recognition technology and applications enables callers to use 
their. . . 

. . . transferred automatically to the person or department they wish to 
reach. Nortel Networks' Voice-Activated Business Directory will be 
demonstrated at Computer Telephony Expo, booth No. 1530, March 2-5, 1999, in 



20/3, K/28 (Item 10 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2006 Dialog. All rts. reserv. 

04203461 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Zip2 Launches Internet Start Program to Enable Local Newspapers to 
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Jumpstart Their Online Business; New Program Brings Local Merchants 
Online, Fostering Web-enabled Commerce Online and Off 

BUSINESS WIRE 
February 02, 1999 

JOURNAL CODE: WBWE LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 64 9 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

lifestyle - from business listings with maps and directions to 
local editorial, classifieds, entertainment, events, and personalized 

options . The outcome of Zip2 1 s success is the emergence of a nationwide 
advertising vehicle that... 

20/3, K/29 (Item 11 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2006 Dialog. All rts. reserv. 

04156585 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Zip2 Announces Debut of Three New City Guide Sites 

BUSINESS WIRE 
January 28, 1999 

JOURNAL CODE: WBWE LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 622 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

lifestyle -- from business listings with maps and directions to 
local editorial, classifieds, entertainment, events, and personalized 
options . 

The outcome of Zip2's success is the emergence of a nationwide 
advertising vehicle that... 



20/3, K/30 (Item 12 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2006 Dialog. All rts. reserv. 

03616352 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Zip2 Launches National Online Holiday Program 

BUSINESS WIRE 
December 01, 1998 

JOURNAL CODE: WBWE LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 622 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

lifestyle — from business listings with maps and directions to 
local editorial, classifieds, entertainment, events, and personalized 

options . The outcome of Zip2 ! s success is the emergence of a nationwide 
advertising vehicle that... 

20/3,K/31 (Item 13 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2006 Dialog. All rts. reserv. 

03615238 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Zip2 Names Douglas Young Chief Technology Officer 
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BUSINESS WIRE 
December 01, 1998 

JOURNAL CODE: WBWE LANGUAGE : English RECORD TYPE: FULLTEXT 
WORD COUNT: 531 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

lifestyle — from business listings with maps and directions to 
local editorial, classifieds, entertainment, events, and personalized 

options . The outcome of Zip2 f s success is the emergence of a nationwide 
advertising vehicle that... 

20/3, K/32 (Item 1 from file: 610) 

DIALOG (R) File 610: Business Wire 
(c) 2006 Business Wire. All rts. reserv. 

00866595 20030312071B4869 (USE FORMAT 7 FOR FULLTEXT) 

VNU'S Transformation Strategy Delivers Successful Results for 2002 

Business Wire 

Wednesday, March 12, 2003 02:19 EST 

JOURNAL CODE: BW LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 
DOCUMENT TYPE: NEWSWIRE 
WORD COUNT: 9, 951 

. . . synergy 

with the rest of VNU's Marketing Information group. VNU is evaluating 
its strategic options for the European Customized Research business 
only; VNU 1 s Customized Research activities outside Europe - 
specifically its market-leading operations ... Research, revenues from 
ACNielsen 

branded products increased, led by Winning Brands, BASES and eQ. In 

addition , Internet-based customized revenues were up significantly. 
Proprietary customized products now account for 4 7% of total 
customized revenues... s Internet site is underway, and the company 
is preparing a country wide business-to- business directory . 
Although growth in Ireland, the 



20/3, K/33 (Item 2 from file: 610) 

DIALOG (R) File 610: Business Wire 

(c) 2006 Business Wire. All rts. reserv. 

00515338 20010508128B5323 (USE FORMAT 7 FOR FULLTEXT) 

Mindmaker Expands Tisento Telephony Speech Recognition System to Include 
U.S. English-Pioneering Directory Assistance/ Call Routing Solution Capable 
of Automating Caller Inquiries for Databases of Tens of Millions of Records 

Business Wire 

Tuesday, May 8, 2001 08:33 EDT 

JOURNAL CODE: BW LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 
DOCUMENT TYPE: NEWSWIRE 
WORD COUNT: 665 

...speaker and gender independent. The technology can be accessed via both 
land 

mobile phones, and features a customizable speech grammar and 
vocabulary 

including names, addresses, numbers, currencies, dates, and more. Tisento 
has 

been successfully deployed in commercial phone company directory 
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assistance 

networks of more than one million residential/one million business records. 
About Tisento Technologies... 



20/3, K/34 (Item 3 from file: 610) 

DIALOG (R) File 610: Business Wire 

(c) 2006 Business Wire. All rts. reserv. 

00053346 19990602153B0218 (USE FORMAT 7 FOR FULLTEXT) 

Dow Jones Launches dowjones.com, a Free Vertical Portal Site for 
Business-oriented Web Users 

Business Wire 

Wednesday, June 2, 1999 10:54 EDT 

JOURNAL CODE: BW LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 
DOCUMENT TYPE: NEWSWIRE 
WORD COUNT: 839 

...well as top business, market and world 

news, and access to stock quotes, charting and business directories . 
The site's personalization feature allows businesspe.ople to customize 

the presentation of news and information to meet their individual 
needs. Users can fine-tune... 
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File 256:TecInfoSource 82-2005/Feb 

(c) 2005 Info. Sources Inc 
File 2:INSPEC 1898-2006/Dec W4 

(c) 2006 Institution of Electrical Engineers 
File 35: Dissertation Abs Online 1861-2005/Dec 
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(c) 2006 BLDSC all rts. reserv. 
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File 474: New York Times Abs 1969-2006/ Jan 20 

(c) 2006 The New York Times 
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(c) 2006 The New York Times 
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11/5/1 (Item 1 from file: 256) 

DIALOG (R) File 256 : Teclnf oSource 

(c) 2005 Info. Sources Inc. All rts. reserv. 

01047091 DOCUMENT TYPE: Product 

PRODUCT NAME: SubmitWolf 6.0 (047091) 

Trellian Ltd (680834) 

8 East Concourse 

Beumaris VIC3191, AU Australia 

TELEPHONE: ( ) 613-95897946 

RECORD TYPE: Directory 

CONTACT: Sales Department 

SubmitWolf 6.0 from Trellian is a tool for Webmasters and site owners that 
enables them to promote their Web site in order to gain an advantage over 
their competitors. It is aimed at providing that advantage by increasing 
site traffic. It is an easy-to-use, professional Web site promotional tool 
that automates the process of promoting Web pages on the Internet. It 
contains a database of search engines, link lists, and business 
directories . SubmitWolf can automatically register users 1 Web site 
details with over 1,000 of these sites, serving to achieve optimal exposure 
and dramatically increase the number of Web site visitors. Users simply 
enter their Web site details, select the search engines where they would 
like to be listed, and SubmitWolf automatically visits each of the selected 
sites, then completes and submits their Web site information for listing. 
It comes with free, downloadable script upgrades and notifies users when an 
upgrade is available. SubmitWolf s metatag generator assists users to 
create metatags and export them into existing Web pages. Metatags help 
ensure that sites are listed in the right categories through search engines 
and assist potential site visitors to find the site. 

DESCRIPTORS: Foreign Language Packages; Indexing; Internet Marketing; 
Search Engine Placement; Webmasters 

HARDWARE: IBM PC & Compatibles 

OPERATING SYSTEM: Windows; Windows NT/2000; Windows XP 
PROGRAM LANGUAGES: Not Available 
TYPE OF PRODUCT: Micro 

POTENTIAL USERS: Webmasters, Site Owners, Internet Service Providers, Web 

Site Placement and Promotion 
DATE OF RELEASE: 07/1997 

PRICE: $149.95; Internet demo available; includes e-mail support; depends 
upon number of languages; supports unlimited number of URLs owned by 
one licensed user; Enterprise version for service providers 

NUMBER OF INSTALLATIONS: 500000 

DOCUMENTATION AVAILABLE: Online documentation; user manuals 

TRAINING AVAILABLE: E-mail support; technical support; telephone support; 

support contracts 
OTHER REQUIREMENTS: 32MB RAM; Win 9x+ required 
REVISION DATE: 20040218 



11/5/2 (Item 2 from file: 256) 

DIALOG (R) File 256 : Teclnf oSource 

(c) 2005 Info. Sources Inc. All rts. reserv. 
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00128922 DOCUMENT TYPE: Review 

PRODUCT NAMES: UK Business Browser (036064); Datastream Insite (036072); 
UK Company Fact Finder (036081) ; D & B Marketplace Business Elite 
(036099) ; Kompass Register UK (036102) 

TITLE: Tracking Down U.K. Company Information 

AUTHOR: Foster, Pam 

SOURCE: Online Magazine, v25 n2 p33(5) Mar/Apr 2001 
ISSN: 0146-5422 

HOMEPAGE: http: //www . online . com 

RECORD TYPE: Review 

REVIEW TYPE: Product Analysis 

GRADE: Product Analysis, No Rating 

OneSource's UK Business Browser, Primark's Datastream Insite, Dialog's U.K. 
Company FactFinder, Dun & Bradstreet's D&B Marketplace Business Elite, and 
Reed Business Information's Kompass Register UK are highlighted in a 
discussion of databases with which users can locate United Kingdom company 
information. The primary and secondary sources of United Kingdom company 
data are explored, including the best free Web sites and various 
subscription sources. The U.K. classifies businesses either as sole 
traders, partnerships, or companies. Sole traders have one owner, while 
partnerships have multiple owners and shared liability. Companies are 
either Private Limited or Public Limited, and both have disclosure 
requirements. Differences occur among forms that must be filed and when 
they are due, based on legal type and size of company. Categories of 
resources described are company financial products, best free company 
financial World Wide Web sites , company directory sources, and best 
free company directory sites. Also discussed are search engines, most of 
which how have United Kingdom versions that ostensibly provide more 
relevant results for users in the U.K. Dialog's UK Company Factfinder 
provides two CDs, one for analyzed financials with as much as 10 years of 
financial data and credit information, and another with full-text annual 
reports . 

COMPANY NAME: infoUSA.com Inc (597716); Global Insight Inc (662585); 

Dialog Corp (664359); Dun & Bradstreet Inc (442194); Reed Business 

Information Ltd (696153) 
SPECIAL FEATURE: Screen Layouts 

DESCRIPTORS: Content Providers; Financial Information; Globalizations- 
Market Research 
REVISION DATE: 20020630 



11/5/3 (Item 1 from file: 2) 

DIALOG (R) File 2 : INSPEC 

(c) 2006 Institution of Electrical Engineers. All rts . reserv. 

08354273 INSPEC Abstract Number: A2002-19-8760M-009 
Title: Scavenging is no magic and Reply to x Scavenging is no magic' 

Author (s): Maryanski, M.J.; Gore, J.C.; Fong, P. 
Author Affiliation: MGS Res. Inc., Madison, CT, USA 

Journal: Physics in Medicine and Biology vol.47, no. 11 p.Lll-14 
Publisher: IOP Publishing, 

Publication Date: 7 June 2002 Country of Publication: UK 

CODEN: PHMBA7 ISSN: 0031-9155 

SICI : 0031-9155(20020607) 47: 11L. Ill: SMRS;1-M 

Material Identity Number: P117-2002-011 

U.S. Copyright Clearance Center Code: 0031-9155/02/ 110011+04$30 . 00 
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Document Number: S0031-9155 ( 02 ) 31852-9 

Language: English Document Type: Journal Paper (JP) 
Treatment: General, Review (G) 

Abstract: The MAGIC gels described by Fong et al. (ibid., vol. 46, p. 
3105-13, 2001) supposedly work in full atmosphere. M.J. Maryanski says 
that, if true, this would be a remarkable breakthrough in polymer gel 
dosimetry, which so far has required careful removal of molecular oxygen 
that is well known to inhibit free-radical chain polymerization. The 
curiosity of the M.J. Maryanski was amplified by his own previous studies 
of various candidate oxygen scavengers that could potentially be useful for 
making polymer gel dosimeters. Therefore, having read the article of Fong 
et al, he has experimentally checked the authors' assumption about full 
oxygenation, and found it to be false. In reply Fong et al. say that they 
have been pleased by the high level of interest shown in their recent 
paper. Professor Maryanski raises some interesting points, and Fong et al . 
understand his concern as a commercial vendor to safeguard the identity of 
BANG gels. To this end they searched the MGS Research Inc. website 
(www.connix.com/-mgsinc) and company advertisements and literature, as 
well as sundry journal publications, but have been unable to find a precise 
description of the contents of BANG 3, much less a revelation that they 
incorporate the same components as the gels described in their paper. 
Furthermore, Fong et al . have found the use of the acronym BANG to be 
somewhat confusing. (12 Refs) 
Subfile: A 

Descriptors: dosimetry; free radical reactions; gels; oxygen; 
polymerisation 

Identifiers: MAGIC gels; full atmosphere; polymer gel dosimetry; 
molecular oxygen removal; candidate oxygen scavengers; full oxygenation; 
BANG gels; MGS Research Inc. website; BANG 3 ; 0/sub 2/ 

Class Codes: A8760M (Radiation dosimetry in medical physics); A8270G ( 
Gels and sols) ; A8235 (Polymer reactions and polymerization) 

Chemical Indexing : 

02 el - 0 el (Elements - 1) 

Copyright 2002, IEE 



11/5/4 (Item 1 from file: 99) 

DIALOG (R) File 99: Wilson Appl . Sci & Tech Abs 
(c) 2006 The HW Wilson Co. All rts . reserv. 

1896680 H.W. WILSON RECORD NUMBER: BAST99043519 
SEM 1999 Buyer's Guide 

Experimental Techniques v. 23 no3 (May/June 1999) p. 45-65 
DOCUMENT TYPE: Feature Article ISSN: 0732-8818 LANGUAGE: English 
RECORD STATUS: Corrected or revised record 

ABSTRACT: The Society for Experimental Mechanics 1999 Buyer 1 s Guide is 
presented. The guide consists of an equipment and services listing and a 
company listing providing addresses, e-mail, and web sites . 

DESCRIPTORS: Equipment industry — Directories; Society for Experimental 
Mechanics; 



11/5/5 (Item 1 from file: 583) 

DIALOG (R) File 583: Gale Group Globalbase (TM) 
(c) 2002 The Gale Group. All rts. reserv. 

09385020 

f2 abandons realestate.com talks 

AUSTRALIA: REALESTATE, F2 1 S TIE UP PLAN DROPPED 
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The Australian Financial Review (AFR) 10 Oct 2000 p. 43 
Language: ENGLISH 

The proposed tie up plan between Internet-based business directory 
provider f2 and <property website > realestate.com has been dropped, 
without any specific reasons given for the cause. According to Nigel Dews, 
chief of realestate.com, the negotiations between two sides has been 
dragging on for about one year and a half without any conclusion in sight. 

COMPANY: F2 ; INTERNET; REALESTATE 

PRODUCT: Property Development (6552PD); 

EVENT: Planning & Information (22); Company Formation (14); 

COUNTRY: Australia ( 9AUS ) ; 

11/5/6 (Item 2 from file: 583) 

DIALOG (R) File 583: Gale Group Globalbase (TM) 
(c) 2002 The Gale Group. All rts. reserv. 

09380730 

First Malaysian 3-in-l business directory 

MALAYSIA: OCTAVE IN BUSINESS DIRECTORY PLAN 
Business Times Malaysia (XAR) 10 Oct 2000 p. 24 
Language: ENGLISH 

Malaysian information technology <IT> firm, Octave Allianz Sdn Bhd 
(Allianz) , is planning to launch a three-in-one business directory in 
Malaysia to value-add its existing Malaysia e-Pages service. Lauded as the 
first in Malaysia, the said business directory will compose of a 

website listing, an interactive CD-ROM and a publication. Octave also 
plans to connect advertisers to its portal, www.e-pages.com.my for a 
reasonable charge . 

COMPANY: OCTAVE ALLIANZ 

EVENT: Product Design & Development (33); 
COUNTRY: Malaysia (9MAO); 

11/5/7 (Item 3 from file: 583) 

DIALOG (R) File 583: Gale Group Globalbase (TM) 
(c) 2002 The Gale Group. All rts. reserv. 

09284007 

HK company plans Malaysia web portal 

MALAYSIA: CWHKT ASIA TO CREATE A LOCAL PORTAL 
The Star (XAT) 09 May 2000 In-Tech p. 39 
Language: ENGLISH 

Hong Kong-based Cable and Wireless HKT Asia Ltd (CWHKT) is in the process 
of preparing the introduction of its Netvigator Web portal in Malaysia. The 
portal provides free access to broadband Internet services, business 

listing , auctions, restaurant guides, website directories, news feed 
and many others. However, users of the www.netvigator.com.my website needs 
to sign up an online subscription to allow CWHKT monitors user's various 
behaviourial patterns such as buying habits and preferences. The date of 
the launch is not known, but the web portal will be available in both 
English and Mandarin version. 

COMPANY: CWHKT; CABLE & WIRELESS HKT ASIA 
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EVENT: Product Design & Development (33); Planning & Information (22); 
COUNTRY: Malaysia (9MA0); Hong Kong (9H0N); 



11/5/8 (Item 4 from file: 583) 

DIALOG (R) File 583: Gale Group Globalbase (TM) 
(c) 2002 The Gale Group. All rts. reserv. 

06647052 

Les entreprises franXaises vont investir/ 

FRANCE: INTERNET BUSINESS PROJECTS ON THE RISE 
Les Echos (LE) 22 Jun 1998 p. 14 
Language: FRENCH 

Among the solutions implementing the Internet technologies, production and 
logistics (15% of the total number of projects reported by a survey by the 
Mark*ess International cabinet), and human resources organization (14%) 
should report the strongest progression in the near future, the survey 
expects. Communication (creation of a Web site , a business directory 
, etc.) is the main application today with 37% of the total number of 
projects implementing the Internet, the survey says, followed by marketing 
and sales with 22%. In 1997, the Internet-based projects totalled an 
expected FFr 13bn in turnover in France and this is expected to more than 
double to FFr 27bn in 1998 and surge to FFr 77bn in the year 2000. The 
survey, based on a 40-company panel, shows that bank and distribution are 
the leading sectors in the implementation of such projects. Each project 
has a budget of FFr 800,000 on average with services supplied by other 
companies (software and computer engineering company, software publishers 
and, more and more, electronic Value Added Providers -e-VAPs) accounting 
for FFr 374,000, the survey adds. 

COMPANY: MARK*ESS INTL 

EVENT: Capital Expenditure (43); Market & Industry News (60); Sales & 

Consumption ( 65 ) ; 
COUNTRY: France (4FRA); 
-? 
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13/5/1 (Item 1 from file: 256) 

DIALOG (R) File 256 : Teclnf oSource 

(c) 2005 Info. Sources Inc. All rts. reserv. 

00150410 DOCUMENT TYPE: Review 

PRODUCT NAMES: Libraries (830066); Web Site Design (838543) 

TITLE: Where Does That Electronic Resource Fit on the Library Web Page? 
AUTHOR: Digby, Todd R 

SOURCE: Computers in Libraries, v24 nl p6(4) Jan 2004 
ISSN: 1041-7915 

HOMEPAGE: http: //www . inf otoday . com 

RECORD TYPE: Review 

REVIEW TYPE: Product Analysis 

GRADE: Product Analysis, No Rating 

Because newer, full-text, cross-linked multimedia resources do not fit the 
conventional categories that librarians have assigned them, innovation in 
the way those resources are offered to users is in order . For instance, 
an online biographical database and index (which includes a short 
biographical description) also includes direct links to an encyclopedia 
entry on and a link to a journal article database describing the 
individual. The conventional categorization puts a biographical index in 
the reference section, but that location does not adequately reflect all 
resources available. Other examples of electronic resources that do not fit 
well into current categories include an electronic business directory , 
e-books and other full-text multimedia, and archival, digital collections. 
Many electronic resources are probably under- used because patrons are 
unaware of their existence; Web users are unlikely to spend hours searching 
the Web for all possible resources. Some suggestions, as well as 
descriptions of measures taken in the University of Wisconsin's library, 
are provided. One method of categorization is by type of resource, 
including books, journal articles, possibly e-books, and several others. 
Another is presentation of materials based on the general subject into 
which a resource fits. To address limitations of these methods, the two 
should be combined. Topics covered include modification of Web pages' 
structure to increase awareness of the types of electronic resources 
available, and the importance of not altering existing database and index 
resources while adding new resources. 

COMPANY NAME: Vendor Independent (999999) 

DESCRIPTORS: Cataloging; Electronic Publishing; Libraries; Web Site Design 
REVISION DATE: 20040330 



13/5/2 (Item 1 from file: 2) 

DIALOG (R) File 2 : INSPEC 

(c) 2006 Institution of Electrical Engineers. All rts. reserv. 

08957402 INSPEC Abstract Number: C2004-06-7130-012 
Title: Fostering e-commerce among Australian SMEs 

Author (s): Aanming Yong; Yun Yang 

Author Affiliation: Dept. of Inf. Syst . , Univ. of Southern Queensland, 
Toowoomba, Qld., Australia 

Journal: IT Professional vol.5, no. 5 p. 21-4 
Publisher: IEEE, 

Publication Date: Sept. -Oct. 2003 Country of Publication: USA 
CODEN: IPMAFM ISSN: 1520-9202 
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SICI: 1520-9202 (200309/10) 5: 5L. 21: FCAA;1-X 
Material Identity Number: H358-2004-003 

U.S. Copyright Clearance Center Code: 1520-9202/03/$17 . 00 
Language: English Document Type: Journal Paper (JP) 
Treatment: Practical (P) 

Abstract: It is difficult to accurately assess the overall global market 
for SME-related e-commerce. However, we do know that Australia has more 
than 1 million SMEs; they are vitally important to Australia's economic 
prosperity. Thus, in September 2001 the government announced a $6.5 million 
initiative to accelerate SMEs 1 adoption of e-commerce to facilitate online 
access to government purchasing within two years. Helping these SMEs 
efficiently build their e-commerce systems has become a high priority of 
Australia's government and IT/IS researchers. To find solutions to 
Australian SMEs 1 e-commerce concerns, we conducted research using 
Citysearch, an online business directory , in early 2002. We selected 10 
cities/areas to research: Adelaide, Brisbane, Cairns, Canberra, Gold Coast, 
Melbourne, Perth, Sydney, Tasmania, and Townsville, and studied industry 
sectors that include many SMEs. 
Subfile: C D 

Descriptors: electronic commerce; government; government data processing; 
purchasing; small-to-medium enterprises 

Identifiers: e-commerce; Australian SMEs; government help; small and 
medium enterprises; economic prosperity; online access; government 
purchasing; IT/IS researchers; industry sectors 

Class Codes: C7130 (Public administration); C7120 (Financial computing) 
; C7180 (Retailing and distribution computing); D2120 (Public 
administration and law applications of IT) ; D2140 (Marketing, retailing 
and distribution applications of IT) ; D1000 (General & Management aspects 
of Information Technology) 

Copyright 2004, IEE 
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15/5/1 (Item 1 from file: 256) 

DIALOG ( R) File 256 : Teclnf oSource 

(c) 2005 Info. Sources Inc. All rts. reserv. 

01174271 DOCUMENT TYPE: Product 

PRODUCT NAME : Voice Wizard (174271) 

VoiceGate Corp (674486) 
550 Alden Rd, Unit 112 
Markham, ON L3R 6A8 Canada 
TELEPHONE: (905) 513-1403 

RECORD TYPE: Directory 

CONTACT: Sales Department 

VoiceGate's Voice Wizard (TM) , which incorporates features from the VIP4000 
software package, offers small business offices a wide range of voice 
message processing options. The product integrates with Avaya, Toshiba, 
Samsung, Vodavi, Panasonic, Samsung, Fujitsu, and other telephone systems. 
It offers automated attendant, voice mail report, broadcast message, 
bulletin board, call screening, and departmental greeting features. The 
system also can queue calls by extension. Voice Wizard includes company 
directory , fax detection, pager notification, private message, and remote 
access and administration features. The system lets users record selected 
or all conversations. It also generates daily and monthly reports. Voice 
Wizard offers companies 15 holiday greeting options . It also includes 
multilingual prompt, customized call forwarding, and time and date 
stamping features . 

DESCRIPTORS: Computer Telephony; LANs; Network Software; Small Business; 
Telecommunications; Telephone Messages; Voice Mail 

HARDWARE: IBM PC & Compatibles 
OPERATING SYSTEM: Windows NT/2000 
PROGRAM LANGUAGES: Not Available 
TYPE OF PRODUCT: Micro 
POTENTIAL USERS: Cross Industry 
PRICE: Available upon request 

REVISION DATE: 20031015 



15/5/2 (Item 2 from file: 256) 

DIALOG (R) File 256 : Teclnf oSource 

(c) 2005 Info. Sources Inc. All rts. reserv. 

01165441 DOCUMENT TYPE: Product 

PRODUCT NAME: Public Records Information — SQL Direct (165441) 

ChoicePoint Inc (686239) 
1000 Alderman Dr 

Alpharetta, GA 30005 United States 
RECORD TYPE: Directory 
CONTACT: Sales Department 

ChoicePoint ' s Public Records Information — SQL Direct allows insurance firms 
Sylvia Keys 21-Jan-06 10:08 AM 



and other businesses to check applicant credentials. The system can 
reference credit header, real property, UCC filing, bankruptcy, lien, 
judgment, telephone directory, and business directory databases. It 
also can reference physician report, Federal Employer Identification Number 
(FEIN), OSHA, professional license, fictitious business name registration, 
and other records. Public Records Information — SQL Direct provides 
companies with access to current and historical public record information. 
It includes customizable search features . 

DESCRIPTORS: Content Providers; Credit Analysis; Financial Information; 
Fraud Protection; Insurance; Purchasing 

HARDWARE: Hardware Independent 
OPERATING SYSTEM: Open Systems 
PROGRAM LANGUAGES: SQL 
TYPE OF PRODUCT: Micro 

POTENTIAL USERS: Insurance, Businesses, Credential Checking 
PRICE: Available upon request 

REVISION DATE: 20031007 



15/5/3 (Item 3 from file: 256) 

DIALOG (R) File 256 : Teclnf oSource 

(c) 2005 Info. Sources Inc. All rts. reserv. 

00130420 DOCUMENT TYPE: Review 

PRODUCT NAMES: Microsoft .NET (006441) 

TITLE: Next Platforms Will Go Beyond Rental Model Used By ASPs 

AUTHOR: McGarr, Michael S 

SOURCE: Electronic Commerce World, vll n4 p4 6(l) Apr 2001 
ISSN: 1092-0366 

HOMEPAGE : ht tp : / /www . ecomwor Id . com 

RECORD TYPE: Review 

REVIEW TYPE: Product Analysis 

GRADE: Product Analysis, No Rating 

Web services take an evolutionary step beyond application service providers 
(ASPs), providing interoperability and customization features to users. 
While Web services and ASPs both provide access to applications, Web 
services provide mix-and-match features, with a focus on small components. 
For example, tapping a Web service, users might take a shopping cart 
component from one vendor and apply it to a credit card verification 
component of another vendor. Most ASPs, on the other hand, host enterprise 
resource planning, customer relationship management, and other large, 
integrated applications. To provide cross-platform integration features, 
most Web services will use Java 2 Enterprise Edition ( J2EE) . However, 
Microsoft, gearing up for its Microsoft . NET Web services release in 2002, 
is not supporting future versions of Java. Hopefully, proposed data 
standards for XML, Simple Object Access Protocol (SOAP), and Universal 
Description, Discovery and Integration (UDDI) will allow for data 
interchange between applications and services. UDDI provides company 
directory information, streamlining integration functions between 
businesses. Analysts predict that Web services will drive such marketplace 
vendors as Ariba and Commerce One to offer value-added features to their 
services . 

COMPANY NAME: Microsoft Corp (112127) 

DESCRIPTORS: .NET; ASP (Application Service Providers); Communications 
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Standards; Components; E-Commerce; Integration Software; Web Services 
REVISION DATE: 20020430 



15/5/4 (Item 1 from file: 2) 

DIALOG (R) File 2 : INSPEC 

(c) 2006 Institution of Electrical Engineers. All rts. reserv. 

05880572 INSPEC Abstract Number: C9503-7100-065 

Title: Using online databases to develop geographic information systems 
for business and industry 

Author(s): Franklin, C. 

Author Affiliation: Kent State Univ., OH, USA 
p. 139-48 

Editor(s): Williams, M.E. 

Publisher: Learned Inf, Medford, NJ, USA 

Publication Date: 1994 Country of Publication: USA xii+464 pp. 
ISBN: 0 938734 84 9 

Conference Title: Proceedings of National Online Meeting 
Conference Sponsor: Learned Inf. 

Conference Date: 10-12 May 1994 Conference Location: New York, NY, USA 
Language: English Document Type: Conference Paper (PA) 
Treatment: Practical (P) 

Abstract: A geographic information system (GIS) is a new and powerful 
visualization and analysis tool for business and industry. The information 
contained within a GIS is generally extracted from pre-f ormatted 
third-party and in-house data files. The paper focuses on the attribute 
information available from online databases (such as D&B-Dun 1 s Electronic 

Business Directory ) and its potential use in developing GIS 

applications for business. Particular attention is paid to system commands 
such as RANK on DIALOG, which make possible the creation of customized 

geographical data sets. In addition , the paper discusses the procedures 
involved in importing online data into such popular GIS packages as Atlas 
GIS, Maplnfo, and Tactician. (4 Refs) 
Subfile: C 

Descriptors: business data processing; data visualisation; geographic 
information systems; industries; information services 

Identifiers: online databases; geographic information systems development 
; business; industry; visualization tool; analysis tool; pre-f ormatted 
third-party data files; pre-f ormatted in-house data files; attribute 
information; system commands; RANK; DIALOG; customized geographical data 
sets; online data import; Atlas GIS; Maplnfo; Tactician; GIS packages 

Class Codes: C7100 (Business and administration); C6160S (Spatial and 
pictorial databases); C7840 (Geography and cartography computing); C7210 
(Information services and centres) 

Copyright 1995, IEE 
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17/5/1 (Item 1 from file: 2) 

DIALOG (R) File 2 : INSPEC 

(c) 2006 Institution of Electrical Engineers. All rts. reserv. 

08862527 INSPEC Abstract Number: C2004-03-7160-081 
Title: B2B for the automotive industry 
Author(s): Canna, F. 

Journal: Automazione e Strumentazione vol.51, no. 3 p. 42 
Publisher: Editrice BIAS, 

Publication Date: March 2003 Country of Publication: Italy 

CODEN: ATSZAS ISSN: 0005-1284 

SICI: 0005-1284 (200303) 51 : 3L. 42 :AI; 1-P 

Material Identity Number: A038-2003-004 

Language: Italian Document Type: Journal Paper (JP) 

Treatment: General, Review (G) 

Abstract: Notes that business communication between automotive 
manufacturers and suppliers has been less effective when smaller companies 
are considered. Describes the formation of a new Business Directory to 
facilitate the processes of requests for quotation and subsequent 
bidding. Discusses the further extension to a complete WebEdi and the 
sharing of engineering information. 

Subfile: C E 

Descriptors: automobile industry; business communication; supply chain 
management; tendering 

Identifiers: automotive industry; automotive manufacturers; automotive 
suppliers; business communication; Business Directory ; quotation 
requests; subsequent bidding; complete WebEdi; engineering information 
sharing 

Class Codes: C7160 (Manufacturing and industrial administration); E3650A 
(Automobile industry); E0410F (Business applications of IT (inc. 
e-commerce) ) ; E0120F (Contractual issues) 

Copyright 2004, IEE 
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File 344: Chinese Patents Abs Jan 1985-2006/ Jan 

(c) 2006 European Patent Office 
File 347:JAPIO Nov 1976-2005/Aug (Updated 051205) 

(c) 2005 JPO & JAPIO 
File 350:Derwent WPIX 1963-2006/UD, UM &UP=200605 

(c) 2006 Thomson Derwent 
File 348: EUROPEAN PATENTS 1978-2005/Dec W04 

(c) 2005 European Patent Office 
File 349: PCT FULLTEXT 197 9-2005/UB=2005122 9, UT=20051222 

(c) 2005 WIPO/Univentio 
File 331: Derwent WPI First View UD-200604 

(c) 2006 Thomson Derwent 
File 351: Derwent WPI 1963-2006/UD, UM &UP=200605 

(c) 2006 Thomson Derwent 
File 371: French Patents 1961-2002/BOPI 200209 

(c) 2002 INPI. All rts. reserv. 
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9/3, K/l (Item 1 from file: 349) 

DIALOG (R) File 34 9:PCT FULLTEXT 

(c) 2005 WIPO/Univentio. All rts. reserv. 



00806383 

COLLABORATIVE CAPACITY PLANNING AND REVERSE INVENTORY MANAGEMENT DURING 
DEMAND AND SUPPLY PLANNING IN A NETWORK-BASED SUPPLY CHAIN ENVIRONMENT 
AND METHOD THEREOF 

PLANIFICATION EN COLLABORATION DES CAPACITES ET GESTION ANTICIPEE DES 
STOCKS LORS DE LA PLANIFICATION DE L'OFFRE ET DE LA DEMANDE DANS UN 
ENVIRONNEMENT DE CHAINE D 1 APPROVISIONNEMENT FONDEE SUR LE RESEAU ET 
PROCEDE ASSOCIE 

Patent Applicant /Assignee : 

ACCENTURE LLP, 1661 Page Mill Road, Palo Alto, CA 94304, US, US 
(Residence), US (Nationality) 
Inventor (s) : 

MIKURAK Michael G, 108 Englewood Blvd., Hamilton, NJ 08610, US, 

Legal Representative : 

HICKMAN Paul L (agent), Oppenheimer Wolff & Donnelly, LLP, 1400 Page Mill 
Road, Palo Alto, CA 94304, US, 

Patent and Priority Information (Country, Number, Date) : 

Patent: WO 200139029 A2 20010531 (WO 0139029) 

Application: WO 2000US32309 20001122 (PCT/WO US0032309) 

Priority Application: US 99444655 19991122; US 99444886 19991122 

Designated States: 

(Protection type is "patent" unless otherwise stated - for applications 
prior to 2004 ) 

AG AL AM AT AU AZ BA BB BG BR BY BZ CA CH CN CR CU CZ DE DK DM DZ EE ES 
FI GB GE GH GM HR HU ID IL IS JP KE KG KP KR KZ LC LK LR LS LT LU LV MA 
MD MG MK MN MW MX MZ NO NZ PL PT RO RU SD SE SG SI SK SL TJ TM TR TT TZ 
UA UG UZ VN YU ZW 

(EP) AT BE CH CY DE DK ES FI FR GB GR IE IT LU MC NL PT SE TR 

(OA) BF BJ CF CG CI CM GA GN GW ML MR NE SN TD TG 

(AP) GH GM KE LS MW MZ SD SL SZ TZ UG ZW 

(EA) AM AZ BY KG KZ MD RU TJ TM 
Publication Language: English 
Filing Language: English 
Fulltext Word Count: 157840 



Fulltext Availability: 
Detailed Description 

Detailed Description 

... and order of items through a computer has been put into practice. In 
such an online shopping system, in order to supplement a disadvantage 
by a gap from ordinary shopping caused by the use of... is desirable to 
include the ability to define fee structures for accessing parts of the 
online system and/or ordering other goods or services. However, 
creating a sophisticated commercial online service with such features 
usually ... financial information is output. Information on legal services 
is also provided. 



ONLINE RECRUITING 

Displays job listings and contact numbers 
Provides forms to enter resources 
Accepts and stores resumes submitted 
Routes resumes... 
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9/3, K/2 (Item 2 from file: 349) 

DIALOG (R) File 34 9:PCT FULLTEXT 

(c) 2005 WIPO/Univentio. All rts. reserv. 

00745491 **Image available** 

TECHNIQUES FOR PERFORMING A DATA QUERY IN A COMPUTER SYSTEM 

TECHNIQUES D f EXECUTION D'UNE DEMANDE DE DONNEES DANS UN SYSTEME 
INFORMAT IQUE 

Patent Applicant/Assignee: 

GTE LABORATORIES INCORPORATED, 1209 Orange Street, Wilmington, DE 19801, 
US, US (Residence), US (Nationality) 
Inventor (s ) : 

PONTE Jay, 5605 Stearns Hill Road, Waltham, MA 02451, US 

Legal Representative: 

SUCHYTA Leonard Charles, Gte Service Corporation, 600 Hidden Ridge Road, 
MC HQE03G13, Irving, TX 75038, US 

Patent and Priority Information (Country, Number, Date) : 

Patent: " WO 200058863 Al 20001005 (WO 0058863) 

Application: WO 2000US8450 20000330 (PCT/WO US0008450) 

Priority Application: US 99283268 19990331; US 99282730 19990331 

Designated States: 

(Protection type is "patent" unless otherwise stated - for applications 
prior to 2004) 

AE AG AL AM AT AU AZ BA BB BG BR BY CA CH CN CR CU CZ DE DK DM DZ EE ES 
FI GB GD GE GH GM HR HU ID IL IN IS JP KE KG KP KR KZ LC LK LR LS LT LU 
LV MA MD MG MK MN MW MX NO NZ PL PT RO RU SD SE SG SI SK SL TJ TM TR TT 
TZ UA UG UZ VN YU ZA ZW 

(EP) AT BE CH CY DE DK ES FI FR GB GR IE IT LU MC NL PT SE 

(OA) BF BJ CF CG CI CM GA GN GW ML MR NE SN TD TG 

(AP) GH GM KE LS MW SD SL SZ TZ UG ZW 

(EA) AM AZ BY KG KZ MD RU TJ TM 
Publication Language: English 
Filing Language: English 
. Fulltext Word Count: 4 9717 

Fulltext Availability: 
Detailed Description 
Claims 

Detailed Description 

... to Figure 16, a section of the displayed interface 1883 indicates 
options for creating a website linked to a particular business 
listing . Note also that in some embodiments, it is possible to enhance a 
business listing and. . . 

Claim 

Privacy Policy 
1 81 2 

Add or Chanae Your Listina I Advertising Inf-o I Purchase Ads Online 
I Link to Us ShoI2 OnlinelConsumer GuideGlYellow PagesjWeb Site 
SearchlClassif ied AdsICily Link I Internet... 

...I Site Map I Privacy Policy 

Add or Chanae Your Lialtg I Advertising Info I Purchase Ads Online I 
Link to Us Shop Online I Consumer Guide© I Yellow Pages I Web Site... I 
Site Map I Privacy Policy 

Add or Change Your Listing I Advertising Info I Purchase Ads Online I 
Link to Us Shop Online I Consumer Guide@ I Yellow Pages iWeb Site Search 
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...Site Map I Privacy Policy 

Add or Change Your Lj@i@ I Advertisincl Info I Purchase Ads Online I 
Link to Us Shop Online I Consumer Guide@ IYellow Pages I Web Site Search 



.1 Site Map I Privacy Policy 

Add or ChanQe Your ListinQ I Advertisina Info I Purchase Ads Online I 

Link to Us Shop -OnrinelConsumer Guide@lYellow PageslWeb Site 

SearchiClassif ied AdslCity Link I Internet... 1 - 2 of 2) 

Click (9 or business name for map and more info Shop Online for 

computeps 

Buy a mailing list for this business category 
GTE Shop Online: Shop for Fashion online 
ALL... I Site Map I Privacy Policy 

Add or Chanae Your Listina I Advertisina Info I Purchase Ads Online I 
Link to Us Shop Online [Consumer Guided iYellow Pages Web Site Search 
lClassified Ads . . . I Site Map I Privacy Policy 

Add or Chanae Your Listina I Advertising Info I Purchase Ads Online I 
Link to Us Shop Online IConsumer Guide@lYellow Pages [Web Site 
SearchiClassif ied AdsjQijy Link. . . 

. FREE POSTCARDS 

Handicraft Supplies (2 ) 

click here 

to avoid the 

Related Links: fashion 

GTE Shop Online : Purchase goods and services online police... 

Consumer Guide@ : Automobile and product reviews 

SUMER 

Jump to Tgp IDE 
reviews 

Search Options... 



9/3,K/3 (Item 3 from file: 349) 

DIALOG (R) File 34 9: PCT FULLTEXT 

(c) 2005 WIPO/Univentio. All rts. reserv. 

00577717 **Image available** 
SEARCH ENGINE DATABASE AND INTERFACE 

BASE DE DONNEES ET INTERFACE POUR MOTEUR DE RECHERCHE 

Patent Applicant/Assignee: 

MICRO- INTEGRATION CORPORATION, 

PARSONS John A, 

FISHER Ed, 

HOTCHKISS Steve, 

DURST Kelly, 

ROBERTS John, 

ELLSWORTH Corey, 

KNUPP Roger, 

DEVORE Kristi, 

EARY Matt, 

FAIR Susan, 

BRODERICK Mike, 

SHOMO William, 

LEE wayne, 
Inventor (s) : 

PARSONS John A, 

FISHER Ed, 

HOTCHKISS Steve, 
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DURST Kelly, 
ROBERTS John, 
ELLSWORTH Corey, 
KNUPP Roger, 
DEVORE Kristi, 
EARY Matt, 
FAIR Susan, 
BRODERICK Mike, 
SHOMO William, 
LEE wayne, 

Patent and Priority Information (Country, Number, Date) : 

Patent: " WO 200041090 Al 20000713 (WO 0041090) 

Application: WO 2000US455 20000110 (PCT/WO US0000455) 

Priority Application: US 99115353 19990108; US 99117975 19990129; US 
99119187 19990208; US 99119495 19990210; US 99119636 19990211; US 
99120865 19990219; US 99122357 19990302; US 99124091 19990312; US 
99129140 19990413 
Designated States: 

(Protection type is "patent" unless otherwise stated - for applications 
prior to 2004) 
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Fulltext Availability: 
Detailed Description 
Claims 

Detailed Description 

... may receive. For example, a user may be prohibited from receiving 
and/or seeing the order screen for certain on - line drugs if the 
user is located in the United States and/or pornography for users . . . same 
manner as described above for web site geographic filtering. 

Thus, search results may include web sites , business listings 
found in the yellow pages regardless ofwhether the businesses have web 
sites , personal non- business listings normally I 0 found in the 
white pages, and/or government listings found in, e. . .to assist a user 
and thereby provide in a single location for all of its online 
purchasing requirements . 

A claim is to a server containing an IP address database which correlates 
an. . . 

Claim 

... at Block Buster Online. 

URL: http: / /www . blockbuster . com/ 
E-MAIIL: supportOblockbuster.com 

Virtual Video Buy videos online at Virtual Video. 
URL: http://www.vvideo.com/ 
&MAIL: gipport (a) vvideo. com 
/39 

FIG... Block Buster Online. 

URL: http: //www . blockbuster . com/ 

E-MAIEL : support Gblockbuster . com 

Virtual Video Buy videos online at Virtual Video. 
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Detailed Description 
with access 

through the web portal to reservation facilities which are 
themselves nationwide. 

Still another feature is the ability to customize an 
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individual user's authorization limits. As can be 
appreciated, one of the mixed blessings ... of 

independent parties routinely found at present, , and examples 
of "screen shots" which provide the additional functionality 
of customizing authorizations for each of these independent 
parties for interacting with a rental transaction. 

Yet another. . . 
.be allowed to 

select without personal expense. The invention is uniquely 
designed to provide a listing of available cars, and 
information about the cars, all from the existing rental car 
data . . . Specials : 

YoucandecideherewhetherbiUingwf HbeonaCalendardayor24hourbasis . 
Youcaalsogotothe 1 Sperials"screenbyptacinganXnexttoSpecial4 . 
TaxesandAdditionalCharges : Thissecti on will display tax infomation, fuel 
charges, and additional charges that have been customized by 
Group/Branch. You can choose what charges apply by simply placing an X in 
. . . Special . 

Taxes and Additional Charges: This secti on will display tax information, 
fuel charges, and additional iarges that have been customized by 
Group/Branch. You can choose what charges apply by simply @acing an X in 
...and Time charges started, Rate/per Day, Mileage 
(unlimited or charged) , Damage Waiver or PAI purchased . 

RATE' HISTORY 'Titkat f-D026921 PPGM -ccPaIR-@D 
--,istart -chargres . -: — 1 02/2Q9A- 10:. DO -AN... 
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. . . a voice-based 

telephone service which allows consumers to obtain pricing information 
from, and place orders with, online retailers while they are shopping 
in a traditional store or anywhere telephone access is available ... sales ' 
employee based on the above criteria. (17) Retrieve the completed listing 
of an employee, company , advertisement or advertisement contract by 
simply passing in a unique identifier. (18) Search the database for near 
string matches of employee, company , advertisement and advertisement 
contract 6xistants. (19) Keep track of the deliveries paid for a company 
on... to the web, or from the phone to WAP), customer management subsystem 
130 advantageously supports personalization features to improve 
customers experience with the services. In addition to personalization 
, other sources of "stickiness" (customers "sticking" with the service in 
light of competition) includes the... 

...common interests. Thus, customers tend to be more loyal to the 

particular service provider if personalization features and community 
features are included with customer management subsystem 130. 

To support any adaptation of service (or advertising. . . 
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many ways for accessing product, service, residential, fax, and other 
information items via standard telephone company directory inquiries, 
telephone ...and other free offers from advertisers as well as using 
e-commerce facilities to make purchases online . In some systems (such 
as a system by Peach Networks) a viewer may use a... friends, are 
concerned about the location of a user, or in any other circumstances. 
This feature proves very useful. 



In a case where a user is lost, his toy can help. 
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Claims 



Claim 

customer to a retail 
customer. This means that, through PUMP, the customer is attracted to 
buy online more products and services than he would in the referring 
retail business alone. Second, the... The Magnet augments the transaction 
offerings of the retail store by attracting the customer to buy 
products online . The Magnet also encourages the customer to develop 
relationships with other online community members, indulge... a retail 
store does not have on its shelves for 

sale but which may be ordered online for special delivery. 
Whereby, the catalog of a retail store supports the speed shopping 
function. .. retail store does not have on its shelves for 
sale but wl-iich may be ordered online for special delivery. 
Whereby, the catalog of a retail store supports the speed shopping 
f unction ... of whether or not to buy a product or 

service online. If she does not purchase online , she can purchase 
in 

the retail store, h. She makes a decision of whether to replenish the 
product .. .more of the following: 

a. The process begins when a customer (either in-store or online ) 
subrmits an order . 

b. The Order Processing Server (OPS) receives an order, either from the 
Web Store or... the benefits of the 

Bonding Site. 

d. The customer will have the option to make purchases online using 
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the 

shopping cart computer or using a personal computer, e. It ...store 
where she was introduced to PUMP. This should be an 

attractive feature to local business listings that rely on offering 
products and services that are local to a viewer, like Nf icrosof t . . . the 
checkout, and adds the product to an order Est. 

d. The merchant has the option to click on customized inventory 
checklists to submit orders to wholesalers and manufacturers via 
Extranet. C. It builds and... other media channel, or by 
making available a hyperlink that accesses such programming, 
Home delivery, online ordering or purchasing opportunities, 
A telephone number with a promotional caption, 

Any type of commodity that can be... list that is kept in her personal 
account in the customer extranet. 

The customer can order online directly from the store and have 
the products delivered to a shipping address. 
The customer. . . 
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long file name support for some 16-bit applications, 
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English Abstract 

...160) and sends it to the (RFB) application (110). The { RFB) 
application (110), in turn, generates and directs a buyer quotation 

(165) to the corresponding buyer (B) . The buyer (B) can then contact the 
vendor (V. . . 

Detailed Description 

lead 150 or RFQ 130 via 
the buyer comments page. 

The vendor 14 0 can also purchase credit online in step 820 via 
a conventional SSL (Secure Socket Layer) page 822. The vendor 
140... the host 1 0 in step 1430. 

The vendor (i.e., at vendor platform 140), generates a vendor 

quotation 160 in step 1460 in response to the sales lead 150, which is 
returned to... receive sales leads 150 and prospective vendors who have 
not yet 

registered (e.g., a business directory , a service provider directory, 
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etc.). Furthermore, the database 1450 can be edited and maintained 
in . . . 

Claim 

... corresponding to said 1 

geographic preference and said quote data indicated in said request 
for quote; 

generating a vendor quotation at said at least one vendor 
platform for a vendor based on said transmitted sales lead; 
returning said generated vendor quotation from said at least 
one vendor platform over said communication network to said host; 
assembling. . . 

. . . for quote 

further has a price range and wherein the step of assembling a buyer 

quotation includes the step of calculating a cost based on said price 
range . 

12 The method of claim 1 1 wherein... 
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information sources, such as company directories , I 5 personal 
references, and local media to compile a listing of possible vendors. For 
...selection and price quotation system 103 preferably performs a 
prescribed operation to select products or generate quotes based on 
information the buyer provides through, for example, an information 
capture form 104. 

The... also be able to select any of the products for the purpose of 
making an on - line purchase of the product. This will include the 
ability to pay for the product through an. . .the sellers 1 goods and 
services. The system could also include additional efficiencies in areas 
of on - line purchasing of goods and services, automated application 
generation, and links to calendar applications for the purpose... 
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make product recommendations, formulate one-to-one sales strategies, 
generate customer specific marketing content, or generate price 
estimates/ quotations . 
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...to generate the list of qualified vendors. 
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generates custom reports for each qualified vendor, including at least 
one of a price, personalized marketing... 
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...SPECIFICATION term, like stock quotes, while other types have a longer 
life, like travel information and business directories . The newspaper 
industry is one of the primary suppliers of agate. Newspapers provide 
listings of... of advertisements displayed through server 27. 

Referring back to the example, server 27 transmits the generated 
screen view (i.e., "Quick Quotation Page" of user specified company 
with user appropriate ads) for display to the user. Next... 
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Web site to place order for listing of business in business directory 
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Abstract (Basic) : 

the Web site to place an order for a listing of a business in a 
business directory . A listing information is received from the 
customer at the Web site. The listing information. . . 
... A) a system for receiving an order for a listing of a business 

in a business directory 
(. . . 

...computer program product for receiving an order for a listing of a 
business in a business directory . 



...receiving an order for a listing of a business or commercial entity, in 
an online business directory e.g. Yellow page, that is accessible 
via a computer network e.g. Internet, local... 

...a method of receiving an order for a listing of a business in an online 
business directory . 
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Abstract (Basic) : 

The method involves paperlessly distributing tear pages and 
business directory publisher invoices for business directory 
advertisements that were sold by third party customer marketing 
representatives (CMRs) for a business directory publisher to CMR 
customers. An electronic image is electronically linked with the 
invoice. An electronic. . . 

A) a business directory advertisement billing system. . . 
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. ..B) a computer program product for business directory advertisement 
billing. . . 

...Used for billing advertisement on business directory e.g. yellow 
pages business directory and/or telephone directory, that is 
utilized to identify products and services... 

...The method paperlessly distribute tear pages and business directory 
publisher invoices to CMRs, thus reducing potential costs associated 
with paper tear pages, paper invoices... 

...The drawing shows a functional block diagram of business directory 
advertisement billing method systems, methods and/or computer program 
products used in the system. . . 
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